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ABOUTUS

Potlako Emergency Trainers is a fully owned 
Botswana Company located in Gaborone, We 
are emerging best training for emergency  services 

training and prehospital care. Our courses meet and 
exceed all training requirements.

Providing Emergency Medical Care to those in need can 
lead to a fulfilling and exciting career. Your knowledge 
and help interventions can truly make a difference and 
save lives. Not many people go to work with those kinds 
of exciting, changing and challenging 
opportunities facing them every day.

Our Mission

To provide a comprehensive and integrated emergency 
management system that coordinates community 
resources to protect lives, property and the environment 
through mitigation, preparedness, response and 
recovery from all natural and man made hazards that 
may impact our country.

Our Vision

We seeks to promote safer, less vulnerable communities 
with the capacity to cope with hazards and disasters.
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WHAT MAKES US UNIQUE?

All our trainers are qualified and BQA Accredited

All of our trainers have hands-on experience on safety emergencies 
and specialist knowledge of basic life support and paediatric first aid. 

Active Learning

Every aspect of our courses employ active participation learning 
methods. We understand that candidates on the course expect to take 
home a huge amount of essential first aid information. We found the 
most effective method of teaching is to actively engage the class with 
the subjects. Our approach is based on the  Montessori method of 
teaching, whereby learning is most  effective in an enjoyable, relaxed 
and interactive environment.



OURSERVICES

Potlako Emergency Trainers is committed to providing high-quality 
educational programs in emergency care to the general public, 
business, industry, civic groups and emergency service 
organizations. With the knowledge and skills learned, you could 
save the life of a loved one, friend, co-worker or a citizen in your 
community.

Our Services Includes:

•	 First Aid Training - Level 1 | Level 2 | Level  3
•	 Basic Fire Fighting
•	 Occupational Health & Safety
•	 Wellness Day
•	 Medical Equipment Supplies
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FIRST AID TRAINING
Course Description:
This course is designed for the general public and follows the 2010 
International Liaison Committee on Resuscitation (ILCOR) Guidelines for Basic First 
Aid. The student will be issued a certificate upon completion of the course.

Course Outline:
Level 1: 2days

Principles of first Aid and Safety
Emergency Scene Management
Making the Emergency Call
The Chain of Survival
Basic Life Support
Patient Assessment & Management
Soft Tissue Injury & Bleeding
Shock
Burns
Fractures
Sprains & Dislocations
Head & Spinal Injuries

Course Outline:
Level 3: 5days

Level 1,2  Topics included
Emergency Child Birth
Behavioural Emergencies
Drowning
Applied Anatomy & Physiology

Evaluation :Written & Practical

Course Outline:
Level 2: 3 days

Level 1 Topics included
Joint Injuries
Chest Injuries
Hand Injuries
Eye Injuries
Multiple Injury management
Pelvic & Abdominal injuries
Diabetes
Epilepsy
Environment Illnesses & Injuries
Poisioning , Bites & Stings
Chest Pain & Heart Attack 



BASIC FIRE FIGHTING

Course Description:
This 2 day course is designed to teach participants the importance of fire 
prevention, the proper actions to be taken upon discovering a fire, and how to 
protect themselves with existing firefighting 
equipment within their work area.

Course Outline

Introduction to basic fire course
Objectives of Basic fire course
Chemistry of fire
Classes of fire
What fire Extingusher to use
How to use Fire Extingusher
Fire precautions and safety
Fire Marshall Duties and Responsibilities
Other Fire Fighting Equipment
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OCCUPATIONAL HEALTH & SAFETY
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Course Description:
At the completion of the course, participants will have:
Acquired a general perspective on occupational safety and health, identified 
responses or control measures to prevent workplace hazards formulated a 
re-entry plan as a contribution to their company’s safety and health program.

Course Duration: 5 days
Course Outline
Introduction to OSH
What is safety,  incidents, accidents, harm and injury
Basic Concepts and Principles
General safety rules
Employers & Employees Duties
Risks & Hazards
occupational health, safety and environment principles
Ergonomics



First Aid Training
Basic Fire Fighting

Occupational Health & Safety
Wellness Day

Medical Equipment Supplies

Office line: (+267) 3903499
Mobile: (+267) 73821760

Address: Plot 93 | Unit1 | GICP
Web: www.potlakotrainers.co.bw
Email: info@potlakotrainers.co.bw

ACCREDITED:
BQA
  BOTSWANA QUALIFICATIONS AUTHORIY


